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The National Restaurant Industry Chamber (Camara Nacional de la Industria Restaurantera,
CANIRAC) once again called off a proposed boycott in early November of credit cards, marking yet
another attempt to reach a settlement with the Mexican Association of Banks (Asociacion Mexicana
de Bancos, AMB). At a restaurant industry meeting in Monterrey on Nov. 12, CANIRAC president
Antonio Alvarez Caballero informed the Chamber's members of the decision to suspend a proposed
boycott of the Carnet, Banamex, and Bancomer cards. According to Alvarez, CANIRAC is studying
an AMB proposal to create a special commission to address the problem. Alvarez admits that in part
CANIRAC suspended the boycott in order not to disrupt sales during the Christmas season, when
use of credit cards at restaurants traditionally increases. In fact, in an interview with La Jornada
newspaper, Alvarez said that credit card boycotts carried out during the first ten months of this year
resulted in a 30% decline in business volume for the restaurant industry. This is the second time
this year CANIRAC has called off a boycott of credit cards in favor of seeking a negotiated solution
with the AMB. The last boycott in August was suspended pending the outcome of a study on credit
card charges compiled by the Andersen Consulting company's Mexico City-based office. The study
commissioned jointly by the AMB and CANIRAC was released in late October after a delay of
three months. However, the study failed to resolve the dispute, since the results supported the
AMB's position of maintaining credit card transaction fees at current levels. According to the study,
transaction fees in Mexico, although higher than those in the US, remain lower than fees charged
in many other Latin American countries such as Colombia, Venezuela, and Argentina. The study
also suggested that the absence of automated systems for confirming credit availability prior to a
transaction has contributed to a high incidence of fraud. That, in turn, has led to an increase in the
cost of credit card transactions in Mexico, which are now generally higher than in the US and Spain.
CANIRAC officials, however, say the study's conclusions are incomplete and biased toward the
interests of the banking sector. Alvarez says CANIRAC will continue to discuss the issue with the
banks, but if a solution cannot be found, the restaurants may again consider a credit card boycott.
(Sources: El Financiero International, 10/25/93, 11/01/93; La Jornada, 10/26/93, 10/31/93; 11/06/93,
11/12/93)
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